
Always delighting  
our customers 

Presenting the annual 
Advantage Program 

Presenting a customer  a 

lucky draw prize 

Introducing a new 
product 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Robert De 
Martini will 

retire from 
Hayward IMG 
in September 

2019.   
 

For over 20 
years, Robert De Martini has 
been the driving force behind 

IMG and a 
great 

ambassador 
for Hayward!  
As general 

manager of 
IMG, Bob 

grew the 
business 5 

fold since 
1996 and 

made 
Hayward the 

leading brand 
in many 
markets. 
 

Bob is well 

loved and 
respected within Hayward and 
by all the IMG customers. His 

vision and leadership have 
made IMG one of the most 

respected 
divisions of 
Hayward. 
 

Having 

travelled the 
world 
meeting 

customers, Bob plans  

 
 

 

 
 
 
 
 

 

 
 
 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
 
 

 
 

to spend his retirement 
enjoying quality time with his 
family in the San Francisco 

Bay area. 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
Hayward TigerShark® 
Robotic Cleaner 

 
Renowned for many years for 
its solidity and efficiency, the 

Hayward TigerShark® cleans 
the bottom, walls and 
waterline. 

 
With its ASCL microprocessor 

(Adaptive Seek Control Logic), 
it calculates the shape and 
size of your pool to clean 

every spot efficiently. 
 

The Hayward TigerShark® is 
fully automatic, with no need 

for an exterior bag or pipe.  
 
As soon as the program is 

finished it automatically shuts 
down. Available in the Quick 

Clean (QC) version for full 
cleaning in under 2 hours and 
with optional foam-brush for 

pools with tile finish. 
 

An optional caddy cart makes 
handling easier.  

September 2019 

With Oscar Davis  
and Robert Davis 

Always red-y for action with 
the IMG team in Pomona 

With long -time customers  
Mentoring the next generation  



 

PROHAYWARD 3680 
Sealed LED Panel 
Underwater Light 
 

The ProHayward 3860 LED 
nicheless light is 

manufactured of rugged ABS 
with UV protection. The outer 
frame has an embossed 

Hayward logo. 
 

 
 
 

 
 

 
 
 

 
 

The ProHayward 3680 Sealed 
LED Panel Light is available 
in RGB color and WHITE 

combo.  
 

Both models feature 
reliable SMD LED technology 

to offer long 
life and 
energy 

savings.  
 

With the RGB 
model you get 
7 fixed colors 

choices or 8 
color 

changing shows. With the 
WHT model you have the 
option of cool bright light or 

warm white.  
 

The LED panel is resin 
enclosed and completely 
sealed from the water.   

 
 
 
 
 
 
 

 
 

 
 

 
 

 
 
 

Hayward pumps and filters 
share a similar format for 

serial numbers which indicate 
the production factory and the 
month and year of production. 

 
In the case of pumps, 

customers wrongly provide 
the serial number from the 
pump motor label which is 

related to the motor details.   
 

The serial number for pumps 
is on the black and 

silver/white label affixed to 
the wet end part of the pump. 
The same product ID 

information is also located  
on the printed label on the 

outside of the packaging. 
 
Providing the right serial 

number is important in 
expediting warranty claims 

and tracking manufacturing 
issues. 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 

 
 

 
 

 
 
 

  

 

 
 
 

 
 

 
 

 
 
 

For more information on the products featured in Newsplash, please contact Hayward/IMG at  
fax: 909.444.0327, email: img@hayward.com or go to www.Haywardpool.com 

 
 

FILTER SERIAL #: 
Filter manufactured 
2015 (15) June (06) 

PUMP SERIAL #: 
Pump manufactured 
2016 (16) October(10) 

TECH NOTE: 
 

IDENTIFYING PUMP AND FILTER  
SERIAL NUMBERS 

mailto:img@hayward.com
http://www.haywardpool.com/

